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Community Safety and Well-Being Strategy 



Peel Regional
Police

Adopting CSWB – Highlights 
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• Divisional Mobilization Unit supporting 
priority populations   

• Situation Table provides wrap-around 
supports to individuals with  risk factors     

• Pilot in 21 Division to address underlying 

addiction issues

• Intimate Partner Violence Unit and new 

Safe Centre Response Team

• Partnership to deploy non-police teams to 
lower acuity mental health calls 



Peel Regional
Police

Working with our Faith Partners 
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• Places of Worship Response Model 

• Reassurance protocol 

• Ongoing communication   

• Crime Prevention through Environmental 
Design (CPTED) 

• Emergency preparedness (PREP and 
Run-Hide-Defend)

In 2021: 

421 
Visits to Faith Partners

 



Peel Regional
Police

www.peelpolice.ca
Non-Emergency Line: 905-453-3311
@PeelPolice
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Lighthouse Program

CITY OF BRAMPTON EMERGENCY MANAGEMENT OFFICE



WHAT IS THE LIGHTHOUSE PROGRAM?

• Special arrangement with Faith-Based     

Organizations (FBOs) agreeing to participate              

in the program.

• FBOs open their facilities to the public as a place of 

refuge during extreme weather events (heat, cold).

• Non-denominational access to the public.



HOW DOES IT WORK?

•No agreements needed to be signed.

•No additional training necessary.

•No obligations to open/close facility during extreme 
weather events (heat, cold) as a Cooling/Warming 
Centre.



LIGHTHOUSE PROGRAM DIRECTORY



For More Information

Brampton Emergency Management Office

bemo@brampton.ca

www.brampton.ca/prepared

@bemoprepared

mailto:beminfo@brampton.ca
http://www.brampton.ca/prepared


COMMUNITY SAFETY &
WELL-BEING OFFICE

C O M M U N I T Y  S E R V I C E S



V
is

io
n • An empowered and 

connected Brampton 
where everyone feels 
safe, has a sense of 
belonging, and has their 
needs met.

M
is

s
io

n • Collaborating with multi-
level partners to 
address and overcome 
community concerns.

F
o

c
u

s • Neighbourhood-level 
interventions 

S U B T I T L E  G O E S  H E R E

Community Safety & Well-Being Office

DIVISION OVERVIEW
The Community Safety & Well-being Office collaborates with partners and 

stakeholders across multiple levels and sectors to address safety, raise 

awareness, and build capacity to stimulate action and advocate for 

community safety and well-being.

Office established in 2021 as a 

Term of Council Priority



Community Safety & Well-Being Office

Brampton’s first-ever Community Safety Action Plan

• Developed 25 actions under 3 priorities: 
o Safety
o Awareness

o Empowerment

Engagement
• Conducted 54 neighbourhood visits from 2018-2022

• Engaged over 3000 residents with in-person neighbourhood walks, 
workshops, and virtual tours

• Received input and feedback from 2800+ completed resident surveys 

and mapping tool comments
• 50+ residents identified in 2022 for active co-design projects

Collaboration

• Members of 16 multi-sectoral tables and networks
• Board Member of Canadian Municipal Network on Crime Prevention
• In 2022, supported 20+ projects related to safety & well-being

• 20+ active partners

Community Safety & Well-Being Office

COMMUNITY SAFETY ACTION PLAN (2022 – 2027)



Community Safety & Well-Being Office

Area of Focus: Safety 

What We Heard:
Residents have expressed the need to have their safety concerns heard and actioned.

Outcomes:

• Residents have an improved 

sense of physical, emotional, 
and psychological safety

• Residents are equipped with 
tools and resources to 

address and overcome safety 
concerns

• Resources are in place to 
address acutely elevated riskGoal:

Residents are safer.

Tactics:
• Annual Community Safety & Well-Being Office Survey (2024)
• Home and Property Crime Prevention Guide (2024)

• CPTED Audit - Checklist and Street Walks (2025)
• Specialized Training (2026)

• Hoarding Coalition Support (2022)
• Incident Monitoring and Response (2023)
• Referral Model Expansion (2023)

• Emerging Issues: Safety (2022+)



Community Safety & Well-Being Office

Area of Focus: Awareness 

What We Heard:
Residents have expressed the need to know more about safety and well-being information and 
resources.

Tactics:
• Online presence for Community Safety & Well-Being Office (2022)
• Community Safety & Well-Being Newsletter (2024)

• GeoHub Neighbourhood Profiles (2023)
• Community Safety & Well-Being Recognition Week (2025)

• Neighbourhood Association Guide (2023)
• Emerging Issues: Awareness (2022+)

Outcomes:

• Residents are equipped with 

easily digestible information 
and resources for supports 

related to community safety 
and well-being

• Residents are connected to 
community networks and 

service providers

• Residents gain additional tools 

and platforms through a 
centralized approachGoal:

Residents are more connected.



Community Safety & Well-Being Office

Area of Focus: Empowerment 

What We Heard:
Residents have expressed an interest in learning how to take action within the community.

Outcomes:

• Residents gain access to 

municipal staff through CSWO

• Residents can take the lead in 
shaping the safety and well-
being of their neighbourhoods

• Residents have increased 

opportunities to participate 
and connect within the 
community

Goal:
Residents have an increased sense of belonging .

Tactics:
• Advance Brampton Fund: Community Safety Sub-Priority (2022+)

• Community Safety Quadrant Connections (2023)

• Enabler for Community Projects (2022)

• Nurturing Neighbourhoods Program (2022)

• Focused Neighbourhood Development and Engagement (Nurturing Neighbourhoods Program Phase 2) (2023)

• Community-Wide Special Events + Public Education (2025)

• Community-Wide Garage Sale Weekend (2026)

• Friends of Community Safety & Well-Being Office (2023)

• Community Safety & Well-Being Office Volunteer Program (2026)

• Emerging Issues: Empowerment (2022+)



Community Safety & Well-Being Office

CSWO@brampton.ca

www.brampton.ca/communitysafety  

mailto:CSWO@brampton.ca
http://www.brampton.ca/communitysafety


• What is the biggest issue your faith 

place/congregation is facing?

• What positive changes have you seen at the City 

over the years and what can the City do more of?

• What services do you offer the community (i.e. 

food drive, spiritual services, youth services, 
senior services, community meeting space, 

women empowerment supports, etc.)?

Workshop Breakout
Breakout Room Questions:



01

02

03

04

Group 

Discussion



Wrap Up



Closing Prayer

Chaplain Curtis Hinds 



Thank you!
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